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RE: Letter of Recommendation

To whom it may concern:

I have known Jim Mucci for approximately 10 years. My business relationship started when he was the
President of a major national third party logistics group — Pacer Distribution Services.

Jim possesses a unique trait not often found in corporate America. He has a passion for training but more

importantly, teaching younger employees how to prosper in the real world. It is evident with his students

as well that this real world training helps expedite their progress. Jim is very open sharing his experiences
in a way that induces people to lcarn and apply themselves as well.

Another quality Jim has is to promote thinking — not limiting people to his way. Throughout the years I
have witnessed several people grow and prosper thanks to Jim’s tutelage and encouragement. This
positive influence promotes confidence while also focusing on the tasks at hand.

I 'am also amazed with his technical skill sets. Jim always seems to figure out complex issues and is very
aware of newfound technology. Jim is truly an inspiration to all of those still behind in today’s ever
changing technological world. He is a student of all electronic outlets we encounter daily and is clearly
ahead of the curve. Once again his passion for real world experience is evident.

Jim is also a well traveled businessman dealing with many cultures throughout his career. It is one of the
primary benefits that he is able to educate and understand many cultures. Jim is a very well rounded
social individual and can adapt to any crowd.

In closing I highly recommend Jim for the above referenced position. His passion, wealth of knowledge
and attention to detail are unparalleled in a world condensed to making numbers work. Jim is a
tremendous businessman turned teacher. His unselfish interest in the human spirit coupled with the desire
to help all that want to prosper are qualities few possess.

Sincerely,
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Steve Sprenger

Senior Vice President

Global Logistics
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